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This Service Agreement contains the entire understanding between Nikki Blades Photography (“The Studio”) and the 
undersigned (“Client”).  The ("Photographer") refers to a representative of the "Studio" or Agent that has been enlisted by 
the "Studio" to perform the service. It supersedes all prior and simultaneous agreements between the parties. The only way 
to add or change this agreement is to do so in writing, and all changes are to be signed by both parties. If the parties agree 
to waive one provision of this agreement, that does not mean that the other provision/s are also waived. Each Clause is to be 
initialled by the "Client" to indicate that the "Client" has read and understood each Clause and agrees to that Clause.  
 
CLAUSE 1 - BOOKING FEE & SERVICE AGREEMENT... 

A signed contract and non refundable booking fee are required to reserve the date of the specified 
coverage. A date will not be reserved for the “Client” if the “Studio” has not received both the non 
refundable Booking Fee and the signed Service Agreement. The booking fee paid by the “Client” is NON-
REFUNDABLE if the wedding is cancelled by the "Client" for any reason. If the wedding is postponed or re-
scheduled to another date, the new wedding date must fall within a 12 month period from the original date 
booked or the booking shall be cancelled and the non-refundable booking fee will be retained by the 
"Studio". The booking may only be postponed or re-scheduled once. If the "Photographer" is unavailable for 
the re-scheduled date, the booking shall be cancelled by the "Studio" and the non-refundable booking fee 
will be retained by the "Studio". If the "Photographer" is available for the re-scheduled date, the “Client” 
agrees to pay the difference to the “Studio” for any increases in the specific package costs since the time 
of booking.  
 
CLAUSE 2 - PAYMENT SCHEDULE... 

A non refundable booking fee is required to be paid to the “Studio” at the time this contract is signed. 
Final Payment for your package is to be paid in full 30 days prior to the event OR 60 days prior to the event 
where travel is required to attend your wedding. This time frame will be advised on the "Clients" invoice. 
Payments can be made by Direct Deposit only. 
 

If payment has not been made in full by the “Client” to the “Studio” by the required date, the “Studio” 
reserves the right not to attend the event and will hold the non refundable booking fee as liquidated 
damages due to the breach of contract by the “Client”.  
 
CLAUSE 3 - CANCELLATION OF SERVICE... 

In the event that the “Client” cancels the booking with the "Studio" for any reason, the “Client” must 
notify the "Studio" as soon as possible in writing of the cancellation. The non refundable booking fee that 
the "Studio" received initially is NON-REFUNDABLE and therefore will not be refunded to the “Client” 
regardless of the reason/s for cancellation of the service or if the booked date is re-filled by the "Studio" 
for another “Client”. In the event that the "Client" cancels the service within 30 days from the booked 
date, the "Client" will not receive a refund of any monies paid. It shall be held by the "Studio" as liquidated 
damages due to late cancellation of the service, and for the loss of potential income earned for that 
booking. The “Client” shall also be responsible for payment of any material charges or travel booking 
charges incurred (ie airfares, accommodation, etc) up to the time of cancellation. In the event that the 
“Client” has made full payment for the service at the time of cancellation (and the cancellation is not 
within the 30 day limit), the "Studio" will make arrangements to re-pay the “Client” for the  balance of the 
package, still retaining the non refundable booking fee. The "Studio" will advise the “Client” of a 
repayment schedule for the amount owing and is not required to make a lump sum re-payment to the 
“Client”.  The retained non refundable booking fee will not be transferable to any other persons, or for any 
other event bookings, or services that the "Studio" offers such as portraits, albums etc. It shall be held by 
the "Studio" as liquidated damages due to the cancellation of the service, and for the loss of potential 
income earned for that booking. If the "Studio" cancels the booking for any reason, the "Studio" notify the 
client in writing and will return the payment of the non-refundable booking fee to the "Client" within 2 
weeks of the notification of cancellation.  
 
CLAUSE 4 - ASSIGNED PHOTOGRAPHER... 

If for any reason the Assigned "Photographer" is unable to attend the wedding, the "Studio" will assign an 
equally skilled replacement "Photographer" for that day and the "Studio" will not be required to 
compensate the "Client" in any way for the re-assignment of the "Photographer". When booking a Silver, 
Gold, Platinum, Ruby or Diamond Wedding Photography Package, upon receipt of the Booking Fee, the 
"Client" shall be advised by the “Studio” of the Assigned "Photographer" for that day. During off-peak 
season where the White or Bronze Wedding Photography Packages are available, the "Client" shall be 
advised by the “Studio” of the Assigned "Photographer" up to 30 days before the wedding day.  
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CLAUSE 5 - ADDITIONAL PHOTOGRAPHERS & VIDEOGRAPHERS... 

The "Client" shall not be permitted to engage the services of another Business or Person in the capacity of 
Photographer, 2nd Photographer, Hobby Photographer or Student Photographer for duration of the 
coverage provided by the "Studio" on the wedding day. If the services of an additional "Photographer" is 
requested by the "Client" for a period during the wedding, the "Studio" will source and employ the 
additional Photographer and will charge the "Client" at the rate of $300 per hour for the additional 
"Photographer" with a minimum charge of 2 hours. 
 
The "Studio" does not offer the services of a Videographer, but will happily co-operate and work together 
with a Videographer of the "Client's" choice, provided that the Videographer does not supply or promote 
still images from the wedding day on social media or online. 
 

CLAUSE 6 - WEDDING PHOTOGRAPHY PACKAGES & PRODUCTS... 

During the initial Client Consultation with the “Studio”, the information that the “Client” provides in the 
consultation with regards to wedding locations, venues, times and photographic requirements etc, will be 
noted and created into a Time Line for the day and will be included in, and the basis of, the “Client’s” 
quotation. Once the non refundable booking fee has been received by the “Client” to secure the booking, 
the “Client” hereby agrees to the quotation and confirms the time line provided. Between receipt of the 
non refundable booking fee and the wedding day, the "Client” may at any time upgrade their package if 
they require additional photographic coverage or products, however the “Client” will not be able to 
downgrade their package from that originally booked and agreed to. If for any reason that the "Client" 
cannot make the full final payment prior to the required date, the "Studio" reserves the right to cancel the 
service and the non refundable booking fee shall be retained by the "Studio" as liquidated damages due to 
the breach of contract by the “Client”.  
 
CLAUSE 7 - SHOOTING TIME/ADDITIONAL COVERAGE... 

The photography schedule/Time Line and selected methodology are designed to accomplish the goals and 
wishes of the “Client” in a manner enjoyed by all parties. Both the “Client” and the “Photographer” agree 
that cheerful co-operation and punctuality are therefore essential to that purpose and that shooting 
commences at the scheduled start time. If the Client’s late arrival occurs, or if the day’s proceedings run 
outside of the originally scheduled time line, the “Photographer” shall not be held liable for failure to take 
desired photographs nor will the “Photographer” be required to perform additional coverage outside of the 
arranged coverage without being reimbursed for the additional coverage. In the event that the "Client" 
requests additional coverage on the day that is outside of the confirmed photography schedule, the 
"Photographer" will advise the "Client" if they are available to perform such request, and will not be held 
liable if the "Client's" request is rejected by the "Photographer" for any reason. If the "Photographer" agrees 
to perform additional coverage on the day, the "Client" will be verbally advised of the costs associated with 
providing any additional coverage and will be billed at the current hourly rate for the service. The "Client" 
will be invoiced by the “Studio” following the completion of the event for this additional time and no 
images shall be released to the "Client" until all outstanding monies are paid in full. 
 
CLAUSE 8 - PRE-EVENT CONSULTATION... 

The parties agree to a pre-event consultation with the “Studio” by phone, email or in person at the 
premises of the "Studio" before the event date in order to finalise the actual shooting times, locations. If 
an on-site "Run Through" is requested by the "Client" to the wedding venue there will be an additional fee 
for time onsite at the venue and travel to and from the venue at the rate of $75 per hour.  
 

CLAUSE 9 - CO-OPERATION... 

The "Client" agrees to cheerful and respectful co-operation and communication with the "Photographer" 
before and on the day of the event for the best possible result within the definition of this assignment. The 
"Photographer" will not tolerate any offensive, aggressive, disrespectful or inappropriate behaviour made 
towards the "Photographer" from the "Client" or the "Client's" Bridal Party or Guests on the day of the 
event. The "Photographer" reserves the right to remove themself from said situation and to cancel any 
further services on the day of the event. No refunds for coverage not completed will be issued to the 
"Client". The “Photographer” recommends that the “Client” designate an “Event Guide” on the day to 
point out important individuals for informal or candid photographs for the “Photographer” during the 
wedding that they wish to have photographed.  The “Photographer” will not be held accountable for not 
photographing desired people if there is no one to assist in identifying people or gathering people for 
photographs. The “Photographer” is not responsible if key individuals fail to appear or co-operate during 
the photography sessions or for missed images due to details not revealed to the “Photographer”. 
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CLAUSE 10 - DAMAGE OF PHOTOGRAPHIC EQUIPMENT OR PROPS... 

The “Client” hereby accepts liability and agrees to reimburse the “Photographer” or "Studio" should any 
photographic equipment or prop items be damaged or destroyed by the “Client”, their Guests or their 
Bridal Party during the assignment. Should damage occur, the “Client” will be provided with an invoice to 
replace or repair the damaged or destroyed item/s, and agrees to pay this invoice within 7 days of 
receiving the invoice. 
 
CLAUSE 11 - VENUE RULES... 

The “Photographer” is limited by the guidelines set out by the ceremony official or reception site 
management. The “Client” agrees to accept the technical results of their imposition on the 
“Photographer”. Negotiation with the officials for moderation of the guidelines is the “Client's” 
responsibility; the “Photographer” will offer technical recommendations only. 
 

CLAUSE 12 - MODEL RELEASE... 

The “Client” hereby grants to the "Studio" and its legal representatives and assigns, the irrevocable and 
unrestricted right to use and publish photographs of the “Client” or in which the “Client” may be included, 
for editorial, trade, advertising and any other purposes and in any manner and medium; to alter the same 
without restriction; and to copyright the same. The “Client” hereby releases the "Studio" and its legal 
representatives and assigns from all claims and liability relating to the said photographs.  
 

CLAUSE 13 - COPYRIGHTS... 

The photographs produced by the “Photographer” and the "Studio" are protected by Federal Copyright Laws 
(all rights reserved) and may not be reproduced or edited in any manner without the “Photographer’s” or 
"Studio's" permission. Limited copyright ownership of the resulting images will be transferred to the 
“Client” under the following conditions: 
 

• The negatives, USB, DVDs, or digital images are the property of the “Client” for personal use and 
for the purposes of reproduction and giving of photographs to friends and relatives. 

• The “Client” must obtain written permission from and compensate the “Photographer” and "Studio" 
prior to the “Client” or its friends and relatives publishing or selling the photographs or any portion 
of the photograph for profit. 

• The "Client" may not submit any un-watermarked photographs to Wedding Vendors for the purposes 
of advertising or display. If a Wedding Vendor requests photographs from the "Client", the "Client" 
must advise the Wedding Vendor to contact the "Studio" directly who will only supply images to 
that Wedding Vendor that have been watermarked with the "Studio's" logo.  

• The "Client" may not alter or edit the images or place filters over the images in any way without 
permission from the "Studio" 

 
CLAUSE 14 - LIMIT OF LIABILITY... 

In the event that the "Photographer" is unable to complete the coverage due to illness, injury, death or any 
other unforeseen circumstances, the "Studio" will make every effort to secure a replacement 
"Photographer" for the event. If this situation should occur and a suitable replacement is not found, 
responsibility and liability is limited to the return of all payments received for the event package. The 
"Studio" can be held liable for up to the contracted sum in the event that the digital files are lost, stolen, 
corrupted or otherwise damaged in a way that renders them undeliverable. If the "Photographer" or an 
agent is unable to perform any or all of the duties herein for any reason, including but not limited to, fire, 
transportation problems, acts of God, accident, illness, or technical problems, all monies received by the 
"Studio", minus any expenses, will be returned to the "Client" and the "Studio" shall have no further liability 
with respect to this agreement. The “Photographer” takes the utmost care with respect to exposure, 
transportation, and processing of the photographs taken. However, in the unlikely event that images on 
disk/media have been lost, stolen, or destroyed for reasons within or beyond the “Photographer’s” or 
"Studio's" control, the "Studio" liability is limited to the return of all payments received for the event 
package. The limit of liability for a partial loss of original images shall be a prorated amount of the 
exposures lost based on the percentage of total numbers of originals. The return of monies paid under 
these circumstances may be made as instalments when the "Studio" is unable to repay the entire amount as 
a lump sum. In the event that the weather conditions are unsuitable on the day of the event, the “Client” 
shall be responsible for organising a suitable alternate venue or location for post ceremony photos prior to 
the day of the event, and discuss these options with the "Studio" prior to the day.  The “Photographer” or 
"Studio" will offer technical recommendations only. The “Photographer” or "Studio" cannot be held liable 
for photographs missed due to unsuitable weather conditions. 
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CLAUSE 15 - COMPLETION SCHEDULE... 

Image processing by the "Studio" takes 12 weeks from the time of the event. For weddings held after 30th 
of September in any year, there will be an additional 2 week turnaround time (total of 14 weeks) due to 
the business closure over the Christmas & New Years period. Every effort will be made to ensure that the 
finished product is available prior to the time limit, however, where circumstances beyond the "Studio's" 
control such as illness or during peek wedding season prevent early availability or cause a delay past 12 
weeks the "Studio" will not be held accountable nor will the "Studio" be required to make retribution to the 
“Client” for any such delays. 
 
CLAUSE 16 - REQUEST FOR IMAGES PRIOR TO PACKAGE COMPLETION... 

Within 7 days from the event, all “Client” images will be archived and moved to an external server. These 
files will remain on the external server and will not be directly accessible until the images are transferred 
over to the "Studio's" working server at the commencement of the scheduled editing process. During this 
time, if the “Client” makes a request to receive an image or images prior to the above agreed completion 
date, if the "Studio" is able to release some images earlier to the "Client", an additional fee of $165 will be 
charged to the “Client” for each such request to retrieve and edit said files. An invoice will be forwarded 
to the “Client” for these additional fees the request will not be processed until all outstanding moneys 
have been paid in full. 
 
CLAUSE 17 - ALBUM LAYOUT & DESIGN... 

All album purchases will require the “Client” to select all of the images for inclusion in the album using the 
Photo Selection Form provided to the "Client" on their USB, and allows the "Client" to make a limit of up to 
3 design changes to the layout and design of the album. If an excess of 3 design changes are requested by 
the “Client”, additional design fees will be incurred at the rate of $75 per hour. Each album purchase 
includes a total of 40 pages. If the "Client" selects a large number of images to include in their layout, the 
"Studio" may have to create a layout with up to 60 pages to include all of the selected images. The "Client" 
may opt to purchase the additional pages in the album layout, or select which pages to remove from the 
album layout. Once the album layout has been uploaded for viewing, the "Client" must provide approval or 
requests for changes to the layout within 3 months from the date of upload. Should the album layout not 
be approved during this time, the album will be automatically sent to the printer as per the uploaded 
layout.  All album products offered by the "Studio" do not include the services for the "Client" to attend an 
in-house meeting with the "Studio" to assist with the design or the re-design of an album and does not 
include the service of the "Studio" to select the images to be included in the layout. If an Album is gifted to 
the "Client" as part of a Special Offer Package or as part of a wedding package upgrade or Gift by the 
"Studio", the "Client" must provide the "Studio" with the Photo Selection Form within 6 months from the 
date of their wedding, or shall forfeit the gifted album. If the "Client" purchases an album and would like 
to upgrade the purchased album to a larger size, this request must be submitted in writing to the "Studio" 
within 30 days from the wedding day. An Invoice will be provided for you for the additional cost to upgrade 
and will require immediate payment. If the "Client" wishes to upgrade the purchased album size once the 
layout proof has been submitted to the "Client", an additional fee will be charged for the cost of the 
upgraded album product, as well additional fee of $250 will be incurred to cover the additional time 
incurred with re-designing the layout to the larger sized album. An invoice will be forwarded to the 
“Client” for these additional fees and the album order will not be processed until all outstanding moneys 
have been paid in full.  
 
CLAUSE 18 - POSTAGE OF ALBUMS AND DIGITAL NEGATIVES... 

Digital Negatives and Album Products offered by the "Studio" are posted out to the "Client" by Australia Post 
Registered Postage service. Whilst every care is taken to ensure that your product is packed securely, 
should you receive an album that has been damaged, you must contact this office and return the album to 
the "Studio" within 7 days of receiving the album. Only upon receipt of the damaged album will a new 
album be re-ordered and re-sent to you. The "Studio" will not be liable for any costs incurred in returning 
the album to our office. Please ensure that you notify the "Studio" of any changes to your postal address as 
we will not be held responsible or liable in retrieving products that have been sent to a non-current 
address.  
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CLAUSE 19 - REPLACEMENT OF USB/DIGITAL NEGATIVES... 

It is strongly advised that upon receiving their Digital Negatives from the "Studio", the "Client" should 
immediately create at least 1 (one) back up copy of their images to store it on their personal computer 
device. We strongly recommend making several back up copies of your images. In the event that the 
"Client's" USB/s of Images (Digital Negatives) is lost or is stolen after the "Client" has taken possession of the 
original Digital Negatives, we can issue a replacement set of Digital Negatives for the cost of $75. Once 
payment of this fee has be received from the "Client", the "Studio" will create the replacement Digital 
Negatives and post the Digital Negatives to the "Client" within 5 working days.  
 
 

CONFIRMATION OF THE SERVICE AGREEMENT... 

We have read and understand all of the terms and conditions listed above in this service agreement and hereby agree to 
abide to all off these terms and conditions 
 
 
 
 
 
 
 
____________________________________________         ____________________________________________ 
(CLIENT #1) FULL NAME (“Client”)  & SIGNATURE            (CLIENT #2) FULL NAME (“Client”)  &  SIGNATURE  
 
 
 
COUPLE'S POSTAL ADDRESS 
 
_______________________________________________________________ 
 
_______________________________________________________________ 
 
_______________________________________________________________ 
 
 
 
_____ / _____ / __________ 
DATE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
________________________________   
NIKKI BLADES on behalf of NIKKI BLADES PHOTOGRAPHY ("Studio") 
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